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Course:
BlackBerry Power Users
Duration:
2 hours
Objectives:
This course is designed to introduce new, smarter, more efficient ways of working with your BlackBerry
Pre-Requisites:
Use of a BlackBerry for about week
Topics:

· The Basics 

· What is a BlackBerry 

· Configuring your setup options
· Themes and Profiles

· AutoText and Custom Dictionary
· Phone 

· Making and Answering Phone Calls 

· Conference Calls 

· Voice mail 

· Call Logs & History
· Speed Dials
· Address Book 

· Add, Modify and Save Addresses 

· Searching for Addresses 

· Changing Ringtones and Photo ID
· E-Mail Messages 

· The Message List 

· Read, Reply, Close and Save 

· Create, Address and Send New Messages 

· View Attachments 

· AutoSignatures 

· Text entry shortcuts and tips
· Search for E-mails 

· Text & PIN Messages

· Sending and replying to SMS and MMS messages 

· Sending and replying to PIN messages
· Calendar 

· Add and Modify Appointments 

· Display the Calendars
· Change the Calendar View 

· Tasks & Memos

· Documents To Go

· Working with Word, Excel and PowerPoint documents

· Managing files
· Synchronise Your Information 

· What is Synchronising 

· The BlackBerry Cradle
