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Course:
Introduction to BlackBerry
Duration:
½ day
Objectives:
This course is designed to help you gain confidence using a BlackBerry PDA to give you an overview of the different features and an understanding of some housekeeping tips.
Pre-Requisites:
None
Topics:

· The Basics 

· What is a BlackBerry 

· Turning the BlackBerry on and off 

· BlackBerry features and components 

· The Screen 

· Using the Keypad

· Icons and Indicators 

· Phone 

· Making, Ending and Answering Phone Calls 

· Conference Calls 

· Voice mail 

· Missed Calls 

· Address Book 

· Add, Modify and Save Addresses 

· View your Addresses 

· Text Messages

· Sending, Receiving and Replying to Messages 

· 
E-Mail Messages 

· The Message List 

· Read, Reply, Close and Save 

· Create, Address and Send New Messages 

· View Attachments 

· AutoSignature 

· Search for E-mails 

· Calendar 

· Add and Modify Appointments 

· Display the Calendar 

· Change the Calendar View 

· Synchronise Your Information 

· What is Synchronising 

· The BlackBerry Cradle
